
Download the Prudential MyBenefits app today! Simply scan the QR code to start.

MANAGE YOUR CLAIMS 
ANYTIME, ANYWHERE

 You can use the MyBenefits app to: 

• Log in quickly using your fingerprint or facial recognition

• Securely submit and view claims, and check claim status

• Track your claim and payment status via in-app or push notifications

• Conveniently upload claim documents using your device’s camera

• Choose from claim payment options that work for you

When the unexpected happens and you need to submit an Accident, Critical Illness, or Hospital 

Indemnity Insurance claim, you want it to be as easy as possible.

The Prudential MyBenefits app makes it 
easier than ever to manage claims on the go. 

Download on the Apple Store Get on the Google Play Store

If you started a claim on the MyBenefits website, you can easily switch 

to the app to manage your claim on the go.
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Group Insurance coverages are issued by The Prudential Insurance Company of America, a Prudential Financial company, Newark, NJ.

Group Accident, Group Critical Illness and Group Hospital Indemnity Insurance coverages are limited benefit policies and are not substitutes for medical coverage that provides 
benefits for medical treatment, including hospital, surgical and medical expenses, and they do not provide reimbursement for such expenses.

© 2025 Prudential Financial, Inc. and its related entities. Prudential, the Prudential logo and the Rock symbol are service marks of Prudential Financial, Inc. and its related entities, 
registered in many jurisdictions worldwide. 
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